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introduction: 

a useful website  

Even if a website creator followed every guideline presented thus 
far, the website will not act as a useful tool for the community if it 
is not useful.  A useful website is defined as one which offers its 
users some service not already available somewhere else and 
presents its data in a simple, easy-to-read manner.  This chapter 
will discuss what makes a website useful, specifically how to 
ensure that your material is original, or at least innovative, and 
what research says about the best ways to display complex 
information for use by individuals in decision making processes.   

 

step 1: making your website original 

A well designed website is not terribly useful to its target audience if the 
same information is already equally accessible and usable somewhere else.  
Of course, there are instances in which a community may have access to 
certain information through one or several sources, but the information is 
not displayed in a way that is helpful to those who need it.  For example, 
although HousingMaps.com (discussed in Chapter 1) does not provide its 
users with any information not already available to the public online, it 
organizes it in a way that made it more useful to visitors.  Zillow.com, a 
real estate website that allows users to type in almost any home address 
and receive an estimated value for the property, is another example of a 
website that provides previously available information in a novel way.  The 
Zillow website explains that they ―built a Web page for each home and 
then filled it with data and maps and layered it with publicly available 
information such as comparables and tax information‖ (Zillow.com, 2006-
2008).  It adds, ―We were breaking new ground — to package all of this 
information in one place for everyone to see, for free.‖  The creators of 
Zillow were able to package existing information in a way that let 
individuals conduct searches and retrieve information as they could not 
have before.  When creating a new website, perhaps particularly one that 
is meant to ―mash‖ data, the makers should first determine whether the 
site they hope to develop will in fact offer users a service that is different 
than ones that already exist.  
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step 2: making complex data retrievable  

In his book More Damned Lies and Statistics, author Joel Best writes 
of graphical representations, ―The basic idea is to represent 
numbers as pictures.  The essential standard for judging graphs is 
remarkably simple: an accurate display should present visual 
proportions equivalent to the numeric proportions being 
represented‖ (Best, 2004).  This section will focus on the best 
ways to display data so that it can be read and interpreted without 
extra effort or confusion.  Especially when a website's target 
audience includes individuals with a wide range of education 
levels, it is important to recognize that data that may appear to be 
presented in a straightforward and understandable way may not 
seem so straightforward and understandable to everyone.    

 
WHEN HUMANS AND DATA INTERACT: STEPHEN KOSSLYN’S 
THREE MAXIMS  In his book Elements of Graph Design, Stephen Kosslyn 
describes three fundamental principles to remember when making good 
graphics; Kosslyn calls these the ―Three Maxims.‖   
 
His first principle states, ―The Mind is Not a Camera,‖ which he explains 
by saying, ―we are not simply passive receptors, we actively organize and 
make sense of the world, and when we do so we are at the mercy of the 
wiring of our eyes and brains‖ (Kosslyn 1994, p. 3).  Thus, in presenting 
data, especially through graphics, it is important to remember to review 
the information from the eyes of the audience – will they likely interpret 
the information in a way that accurately represents it, or are there ways in 
which the information may be distorted?  For the most part, this problem 
is pinpointed and remedied by getting feedback from testers of the 
website.  Asking users, ―What do you see when you look at this 
information?‖ can be a huge help in determining any distortion.   
 
Related to this, Kosslyn's second maxim states, ―The Mind Judges a Book 
by Its Cover,‖ which he explains to mean that ―Our visual system and 
memory system tend to make a direct connection between the properties 
of a pattern and the properties of the entities symbolized by that pattern‖ 
(Kosslyn 1994, p. 8).  In other words, a graphic display should simply 
reflect what it is trying to display; an increase of something in the real 
world should be reflected by an increase on the graph meant to represent 
it.  Similarly, a graph that includes dates as one of the variables should 
show the data organized chronologically, directly representing it.   
 
Kosslyn's third maxim is that ―The Brain is Willing, But the Mind is 
Weak.‖  He explains, ―We can keep only a certain amount of information 
in mind at any one time.  A graph should not require the reader to hold 
more than four perceptual groups in mind at once‖ (Kosslyn, 1994).  This 
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relates to a rule covered in Chapter 6: do not require viewers to 
remember too much information at once.  So, if a website is meant to 
allow users to make comparisons among data, it is important to organize 
the data so that points of comparison are close by to each other.   

 
What do these three maxims have to do with information and website 
design?  Based on Kosslyn’s arguments, we derive the following 
guidelines: 
 

 Make sure that the data do not elicit the wrong 
conclusions from its viewers 

 

 Graphical or tabular representations of data must be 
reflective of the data themselves 

 

 Place data meant to be compared in close proximity to 
each other to allow for easy comparison 

 
So, given this information, what are the best means of portraying data to 
the masses?  Using a table, bar chart, or pie chart is often the best route to 
take, and the following explanations of each should help clarify when each 
is the best option.   
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tables 

Most research agrees that 
there is a significant 
difference in the amount of 
time it takes people to 
extract information from 
tables versus graphical 
representations of the data.  
By and large, research 
indicates that individuals are 
able to extract information 
more quickly from tables 
(Lusk & Kersnick, 1979; 
Davis, 1989).  In a study by 
Benbasat, Dexter, & Todd 
(1986), the researchers 
presented participants with 
data in the form of tables and 
line graphs and found that presenting the information on a table 
was better for extracting exact values, while the graphical 
representations were better for drawing general conclusions about 
the data for the purposes of decision-making.  These findings 
agreed with research by Powers, Lashley, & Sanchez (1984), 
which found that providing tables increased participants' 
comprehension of the data on a multiple choice exam on which 
participants were asked to retrieve, compare, or calculate data.  
Additionally, they found that providing graphs in addition to the 
tables slowed comprehension time but increased the accuracy of 
participants’ answers to the exam questions.  Data ―guru‖ Edward 
Tufte (Tufte, 2001) writes in his book The Visual Display of 
Quantitative Information, ―Tables are clearly the best way to 
show exact numerical values, although the entries can also 
be arranged in semi-graphical form.  Tables are preferable 
to graphics for many small data sets‖ (p. 178).   

 

WHEN TO USE A TABLE: 
A. when extracting exact numbers is important 

 
B. when readers need to make many comparisons within a matrix 

of data  
 

C. any time you are describing numerical information in a 
paragraph and it can be made into a table 

 

Professor Evaluation Table 

This table, designed by the author and 
fellow Trinity College student Sheila 
McGourty, ’08, was presented to the 
Deans as an alternative option for 
portraying student feedback on 
professor performance.  Currently, the 
school uses a series of pie charts, one 
for each question, which makes 
comparisons hard between questions 
hard and omits instances when the total 
for an option was 0%.  Compare the 
table to the replication of the pie chart 
alternative below.   
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HOW TO USE A TABLE: 
The following guidelines should be followed when using a table to 
represent information.   
 

1. Design the table for its use: decide beforehand whether the 
table is meant to store data to be extracted or to show readers 
something interesting and order the data in a way that makes 
sense for what the readers need it for. 
 

2. Don’t use unnecessary lines: too many lines distract from the 
actual data 
 

3. Avoid decimals where you can: more decimals make the table 
look sloppy  
 

4. Make any interesting parts of the data in the graph stand 
out:  In his article ―Rudiments of Numeracy,‖ A.S.C. Ehrenberg 
(1977) explains the difference between an excellent and an 
acceptable table.  He writes, ―The Strong Criterion for a Good 
Table: The patterns and exceptions should be obvious at a 
glance.  The Weak Criterion: The patterns and exceptions in a 
table should be obvious at a glance once one has been told what 
they are.‖  He adds that a table can be improved with simple 
reordering of the variables, rounding the numbers, improved 
labeling, and better spacing of the data displayed.  

 

Jelly Bean Inventory Table: BAD 

Above is a poor attempt at a table 
meant to portray the number of jelly 
beans of each color found in a bowl.  
Visually, the many dark lines are 
distracting and unnecessary and the 
bold font uses more space than needed 
to get the information across.  The 
contents of the table appear to be 
organized alphabetically, which makes 
comparing the quantities more difficult 
and does not make exceptions stand 
out.   

Jelly Bean Inventory Table: GOOD 

This version of the same table uses 
percents to portray the quantities of 
each color.  Only two lighter-colored 
lines are used to mark the table’s title 
and separate the total.  The contents 
are ordered according to the quantity 
of each, from “red” with the fewest to 
“green” with the most, allowing 
viewers to see which color jelly bean 
appears most frequently and how it 
compares to the least common color.   
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bar graphs 

Graphs also have benefits.  As Benbasat, Dexter, & Todd (1986) 
explained, while tables were more useful for extracting exact 
values, graphs were better for making more general observations.  
Vaiana & McGlynn, (2002), agree that graphs are easier to use 
than tables when individuals want to make comparisons.  When a 
graph allows a viewer to group the information visually, he or she 
is able to more quickly and accurately comprehend the 
information.  Unlike pie charts and tables, a bar graph allows the 
human eye to quickly compare the relationship between the 
lengths of two lines – one can quickly discern which line extends 
furthest, which is next, and so on.  People can more easily 
compare size differences between straight lines than angles, and 
vertical lines than horizontal ones, thus making the bar chart a 
better option for facilitating comparisons.  Information 
visualization expert Stephen Few adds, ―Despite the obvious 
nature of a pie charts message, bar graphs provide a much better 
means to compare the magnitudes of each part. Pie charts only 
make it easy to judge the magnitude of a slice when it is close to 
0%, 25%, 50%, 75%, or 100%. Any percentages other than these 
are difficult to discern in a pie chart, but can be accurately 
discerned in a bar graph, thanks to the quantitative scale‖ (Few, 
2007).  Tufte (2001) writes of pie charts, ―A table is nearly always 
better than a dumb pie chart; the only worse design than a pie 
chart is several of them, for the viewer is asked to compare 
quantities located in spatial disarray both within and between pies‖ 
(p. 178).   
 

Jelly Bean Inventory Bar Graph: BAD 
This bar graph, meant to highlight frequencies of different 
types of jelly beans, treats each jelly bean color as the same 
variable by making each bar the same color and flush with its 
neighbors.  The 3D style and slanted x-axis makes comparing 
the bar heights difficult, defeating the purpose of using a bar 
graph in the first place.   

Jelly Bean Inventory Bar Graph: GOOD 
This bar graph spaces and colors each bar appropriately and 
places the percent value directly on top of each bar, eliminating 
the step of having to trace each height back to the y-axis.  The 
simple 2D design makes comparisons between bars more 
accurately signify the quantities of jelly beans they represent.   
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WHEN TO USE A BAR GRAPH: 
A. when the viewers need to use the information to make general 

conclusions (i.e., x is bigger than y), not specific ones (x is bigger 
than y by exactly 8.3 units) 

B. when the representation of the data is not meant as a storage 
facility for the data but as a stage for it to show something 
interesting 

 

HOW TO USE A BAR GRAPH: 
The following guidelines should be used when using a bar graph as 
visual representations of data.   
 

1. Never include more on the 
graph than you need to: As the 
graphic at right shows, a few 
unnecessary additions make a 
table cluttered and 
overwhelming 
 

2. Start the y-axis at zero: Graphs 
that do not start at zero over-
accentuate differences between 
each bar (e.g., the difference 
between 92% and 96% looks 
much larger if the y-axis starts at 
90% than if it starts at zero).  As 
Stephen Kosslyn (1994) argues, 
the graph should represent the 
data as they are.   
 

3. Never give in to the “fancy” graphs available on many 
graphing software: Of the huge variety of graph options on 
programs like Microsoft Excel, only a few are actually worth 
using (and these are the simple versions shown in this chapter) 
 

4. Use color appropriately: Many people confuse when to make 
the bar colors vary at each point and when to use the same color 
throughout.  As in the jelly bean chart shown on the previous 
page, the colors should vary because each bar represents 
something different (different color jelly beans).  If instead the 
graph represented how many jelly beans the bowl contained over 
the course of 5 days, it would have made more sense to make all 
the bars the same color, as each bar represented the same 
concept (total number of jelly beans each day).  Obviously, in the 
case of the jelly bean graph, there is a logical way to decide what 
color to make each bar – in cases when the variable on the x-axis 
relates to color, remember to color the bars accordingly.   
 

5. Get the positioning right:  Related to the rules on color 
variation, the bars of a bar graph should touch only if the graph 
represents consecutive years.  Otherwise, there should be at least 
some space in between.   

 
6. Give some thought to how you order the data: ordering 

alphabetically rarely makes sense with graphs, as a bar graph is 
generally used for the sake of showing a trend, and that trend is 

Jelly Bean Inventory Bar Graph: CLUTTERED 

It only takes a few clicks of the mouse in 
programs like Excel to make a simple bar graph 
cluttered by additional “features”.  In this 
example, the gridlines, y-axis, and even the word 
“beans” on the x-axis can be done away with for 
the sake of a clean-cut graphic.   
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not likely related to the alphabet (show graph of when you 
would use the alphabet to order – e.g., the number of graham 
crackers received per child when they are always distributed 
alphabetically by first name and explain why it makes sense to 
order alphabetically in this case.)  

 
7. Don't use a legend:  If possible, it is best put the labels of each 

bar directly on the bar itself, as a legend requires the viewer to 
spend extra time scanning between the graphic 
and the legend to decode it.  Placing labels 
directly on the graphic itself is ideal as it 
increases the reader's accuracy and speed of 
interpretation (Culbertson & Powers, 1959).   

 
8. Avoid “chartjunk”:  Edward Tufte, the award-

winning author of seven self-published books on 
analytical design, coined the word ―chartjunk‖ to 
refer to unnecessary embellishments on graphs.  
(show examples – comparison of 2 graphs) 

 
9. Add “evaluative” cues:  Research by Hibbard, 

Slovic, Peters, & Finucane (2002) revealed that 
when individuals were asked to interpret data on 
the quality of five health plans, those who were 
given the data in the form of graphs with accompanying 
indicators on whether the health plan was average, above 
average, or below average, interpreted the information much 
more accurately than did individuals using graphs without these 
cues.  If appropriate, add these notations to your graph that 
explain what is shown.   

 
10. Remember the power of formatting: As Stephen Kosslyn 

explains, the human brain assumes that properties of a graphical 
representation reflect properties of the data.   A graph's 
formatting—for example, if the bars on a bar graph are clustered 
to form visual groups—can greatly affect how it is interpreted 
(Shah, Mayer, & Hegarty, 1999; Kosslyn, 1994).  With this 
knowledge, be careful not to make any changes to aspects of the 
graph, such as spacing between bars or color differentiation, 
unless it is being used to represent something about the data.   

 

Jelly Bean Inventory Bar Graph: 
“CHART JUNK” 

Edward Tufte’s phrase “chart 
junk” describes much of the 
content of this bar chart.  The 
bright colors are hard to look at 
and the 3D pyramids make 
comparing quantities difficult, if 
not impossible.   

“How Prison Works” Bar Chart 
This upside-down bar chart from an article by Ed Grabianowski makes several critical errors.  
The graph does not indicate a value as the starting point for its y-axis and evenly spaces  
nonconsecutive years on the x-axis (notice the jump from 1995 to 2000).  The little orange-
suited men almost create an optical illusion for someone studying the graph.  The graph does, 
however, include the actual quantities at the top (or bottom, rather) of each bar and provides 
source information directly on the graphic.   
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pie charts 

In his installment of the Visual Business Intelligence Newsletter 
entitled, ―Save the Pies for Dessert,‖ author Stephen Few outlines 
his thoughts on the use of pie charts.  He writes, ―Its simple charm 
is beloved by all but a few, welcomed almost everywhere; familiar 
and rarely threatening. Of all the graphs that play major roles in 
the lexicon of quantitative communication, however, the pie chart 
is by far the least effective. Its colorful voice is often heard, but 
rarely understood. It mumbles when it talks‖ (Few, 2007).  
However, pie charts do have a place in the world of graphical data 
representation.   
 

WHEN TO USE A PIE CHART: 
A. when the data add up to 100% 

This may seem obvious, but far too many data representers foolishly 
use pie charts for inappropriate data.  Consider the pie chart shown 
to the right from a 2007 article entitled ―How Prison Works‖ by Ed 
Grabianowski.  The pie chart shows the recidivism rates of prisoners 
released in 1994 in a cute pie chart nested inside a handcuff.  A closer 
look reveals that the pie chart not only adds up to a whopping 
329.1%, but an additional 67.5% clings to the perimeter of the pie 
chart, representing the percent of all prisoners who are released 
(Grabianowski, 1998-2009).   
 

B. when inter-pie chart comparisons are not necessary 
As Tufte (2001) explains, the only representation worse than one pie 
chart is many of them.  If your data will ultimately require comparing 
the size of a slice in one pie to a slice in another, a bar graph should 
be used instead.  

 
C. when combining the percentages is useful 

Even the pie chart's harshest critics respect that pie charts allow 
viewers to quickly visually sum different pieces of the pie to make a 
comparison.  Spence & Lewandowski (1991) measured the accuracy 
and speed of participants asked to answer a series of questions 
involving interpretations of visual representations of data.  The pie 
chart proved its worth when participants were shown a pie chart with 
4 slices and asked to determine which combination of two was bigger 
from the pictures shown at right (Few, 2007).    

 
D. when you have 5 (or maybe 7) or fewer slices 

Including more than 5 or 7 slices on a pie chart make the differences 
between each wedge very hard to determine.  

 
 

“How Prisosn Work” Pie Chart 

While this pie chart does vary colors 
appropriately by slick and avoids 
using a legend, the data do not add 
up to 100%, making a pie chart an 
entirely inappropriate option.   
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HOW TO USE A PIE CHART: 
Pie charts are already rarely the best option to represent data 
(made evident by the numerous requirements that must be met 
before using a pie chart), so if you plan on using one, it is a good 
idea to make it as functional as possible.  The following guidelines 
should aid in this process: 

 
1. Order the slices clockwise from smallest to largest: Doing 

this allows for easier comparison of the wedges of comparable 
size.   
 

2. Avoid using a legend: Legends require users to take additional 
time to decode the colors of the chart, a task that can be easily 
avoided by simply putting the labels directly on each slice.  To 
the same end, put the percentages directly on the wedges as 
well.  
 

3. Never make the pie chart 3D: The point of a pie chart is to 
allow people to compare the sizes of slices as representations of 
a percentage.  When the pie chart is made 3D or ―turned on its 
side‖ to look like it is lying flat, the size of the wedges are 
distorted, defeating the chart’s purpose.  
 

4. Don't include more than five (maybe seven) slices 
 

5. Make the slices different colors, light to dark, with the 
biggest slice lightest and the smallest slice darkest: Making 
the smaller wedges darker makes them stand out more, which is 
important when slices are particularly small.   

Jelly Bean Inventory Pie Chart: BAD 

Visually turning the pie chart on its side, as this one does, distorts the sizes of each 
wedge, thus making the pie chart’s purpose moot.  Notice how the dark blue 
wedge in the back (representing 67 beans) takes up less space on the page than 
the light green one in the front (representing 29 beans).  Using a legend, as this 
chart does, requires readers’ eyes to jump back and forth between the graph and 
the color coding (not to mention this graph’s author allowed Excel to choose the 
colors associated with each wedge instead of reassigning appropriate colors).  The 
black background simply uses color and ink where it is not needed.   

Jelly Bean Inventory Pie Chart: GOOD 

This version omits the legend by putting names and 
values directly on each slice and orders the slices 
clockwise from largest to smallest, facilitating easy 
comparison.  The 2D style keeps each wedge in 
proportion and appropriate color choices were made.  
The source information is also included directly on the 
graphic.    
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case study:  

 
A significant amount of the creation of the SmartChoices site 
involved working with the data to make it as easy to read as 
possible.  We wanted to make sure that parents were provided 
with as much relevant information as possible, without 
overwhelming them with too much data.   This section includes 
pictures of the graphical representation we chose to use on the site 
and explanations for why we chose them.  

 

the results page 
In its completed state, the results page presents SmartChoices’ visitors 
with a table of personalized results based on their searches (shown in the 
next page).  The content of the search page remains at the top of the page, 
in an attempt to keep users oriented on the website, while the results 
appear immediately below.  The table of results itself is extensive; it 
includes both pie charts and bar charts within a table (utilizing all three 
forms of data representation discussed in this chapter).  Presenting the 
results in the form of a table facilitated comparisons within rows of the 
table, while graphical representations within the table avoided having an 
entire page of numerical data, which we felt would discourage visitors 
from using the site.   

 

SCHOOL AND WEBSITE 
In these cells, we simply included the name of each school, the 
organization that runs it (shown in parentheses), and a picture of 
the marker, colored either blue or green for District or 
Interdistrict schools respectively.  The school name is also a link 
which, when clicked, brings viewers to the school’s website.   
 
 

ADDRESS (NEXT SCHOOL YEAR) 
These cells provide the schools’ addresses, which, when clicked, 
zoom the map to the location of the address.   
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DISTANCE 
These values show SmartChoices users the exact distance between 
the address they searched and the location of each school.  In 
including these values, we hoped to provide parents with 
information regarding place, as author Courtney Bell (2007) 
emphasized as an important factor in her article described in 
Chapter 3.   

 
GRADES 
In these cells we simply included what information we knew 
about what grades the school was currently accepting.  In the 
example shown at right, the school in question accepts 
―PreKindergarten 3‖ (students 3 years old) to grade 5.   
 

MORE INFO 
To the extent that we could, we wanted to provide parents with 
information on how to apply to the school and what preferences 
the school had in accepting and enrolling students.   In the 
example shown at right, the link ―Apply to RSCO‖ brings users to 
the Regional School Choice Office’s application page, and the gray 
text beneath tells parents that most available seats are in the 
PreKindergarten 4 classroom.   
 

RACIAL BALANCE 
This column (and the next one ―Test Scores‖) presented the most 
difficulty for us in terms of information design.  We wanted to 
show the approximate racial balance of each school using a 
graphic, in the hopes of making the page more attractive and less 
filled-with-numbers.  To do this, we decided to use pie charts, 
despite their shortcomings.  However, we were then faced with 
another problem: how could we include the values and labels 
attached to each wedge of the chart without cluttering up the 
table as a whole?   
 
Here, we committed our first infringement of the rules of data 
representation.  Not only did we decide to use a legend, but we 
decided it was necessary to include the legend only once at the top 
of the page (shown at right), thus breaking a second rule of design 
and requiring that our viewers remember what colors 
corresponded with each racial group displayed in the pie charts.  
Our third violation of the rules was in requiring our viewers to 
compare data as shown in a matrix of pie charts – referred to 
earlier as ―intra-pie comparisons.‖   
 
However, we felt that each of these deviances from the rules was 
carried out with good reason.  While we did want to display the 
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data in the clearest way possible, we did not want to present our 
viewers with a complex and unfriendly looking table filled with 
numbers, nor did we want to use only bar charts to display our 
data.  Also, for the sake of maintaining a simple and clean table 
and in an attempt to make easier the dreaded ―inter-pie 
comparisons,‖ we chose to let each pie chart stand alone.  
Furthermore, we felt that because each pie had only 4 different 
slices, remembering which corresponded to which race would not 
be a problem for users.  In addition, we considered at length what 
colors to use the wedges of the pie charts.  This seemingly small 
consideration had us stumped, as we were unsure whether to use 
colors that corresponded with the race that each pie wedge 
represented.  We were unable to find any information on the 
topic of race-related information and graphical displays, and 
ultimately decided that it made the most sense for the colors of 
the wedges of the pie charts to correspond with the races 
themselves, thus choosing the scale shown on the previous page.    

 
TEST SCORES 
This section presented fewer problems.  We knew that we 
wanted a graphical representation to show ConnCAN’s calculated 
statistic for each school entitled ―Percent At or Above Goal,‖ 
which indicates what percent of the students at the school are 
performing at or above ―grade level‖ according to the state 
administered exams (CMT and CAPT, discussed in Chapter 4).  
However, we wanted to provide a comparison between two years 
in an attempt to showcase improvement or decline in student 
performance at each school.  For example, a school with a slightly 
below average performance in 2008 may have made a significant 
improvement from its performance the year before, which would 
be hidden if only one year was included.  To show this, we 
utilized horizontal bar charts, so chosen because they facilitated 
comparisons among schools shown in the table as vertical bar 
charts could not.  In an additional column to the right of the bar 
charts, we included ConnCAN’s calculated ―One Year Gain,‖ 
simply the difference between the performance of the two years 
shown.  We felt that including this would allow parents to more 
quickly compare schools based on their changes in test score 
performance from 2007 to 2008.  

 
On the next page is an example of a search conducted using an 
address on Broad Street in Hartford.  When conglomerated, the 
individual graphical representations make sense for comparison, 
although as individual graphics they may not be ideal.  
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When considered as a whole, our decisions for the look and 
format of the results page of the SmartChoices website make sense 
for its purpose.  The tabular overall design allows viewers to make 
comparisons among schools, while the small graphics provide the 
necessary amount of information for understanding the basics of 
the racial balances and performance levels of each school for the 
sake of making school choice decisions.   
 
While these kinds of data certainly do not provide a full 
description of each school – such as the effort put forth by 
teachers or resources provided by the school – they do give 
parents comparable performance data based on test scores, which 
our focus group interviews revealed was what parents were most 
interested in knowing (Parent and Administrator Interviews, 
2008).   
 
Beyond making the information accessible through thoughtful 
formatting and organization, it is equally, if not more, important 
to make sure that the viewers can easily access the site itself.  The 
next chapter discusses issues related to website accessibility, 
which was a concern for us based on Internet access statistics in 
Hartford.  


